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x-tention becomes the first company to be awarded the 
new TÜV Data Protection Management Certification 

• New benchmark in data protection 

Wels, 16.01.2019 – x‐tention Informationstechnologie GmbH, a complete IT solutions 

provider from Wels, Austria, has shown once again that it is a pioneering company by 

becoming the first company to be awarded with the ‘Verified data protection management 

system’ certification by TÜV Austria at the end of December 2018.  

Commenting on the new certification, Managing Director Herbert Stöger says, ‘Our 

company offers IT and electronic data processing products and services.  As health and 

social care are our main areas of activity, everything we do is inextricably linked with 

information security and data protection.’ 

Fellow managing director Wolfgang Pramendorfer says that the TÜV certification is a 

logical addition to the company’s accreditations: ‘We have been certified with ISO/IEC 

27001 for information security management since 2011. We’re continuing to strengthen our 

role as a leader in healthcare IT by becoming the first-ever company to be awarded the 

“Verified data protection management system” certification from TÜV Austria.’ 

‘When we process healthcare data, we go above and beyond compliance; we’ve been taking 

a leading role in data protection and information security for years. In doing so, we’ve been 

constantly raising the bar and passing our new expertise on to our customers,’ says 

Michael Punz, Head of Information Security, Data Protection and Process and Quality 

Management. 

Arno Lippmann, Head of TÜV Trust IT, is proud that TÜV Austria successfully launched its 

first corporate data protection certificate – the ‘Verified data protection management 

system’ certification – in December 2018, just six months after the introduction of GDPR. 

He is delighted that x-tention was the first company in Austria to be certified. The 

certification process examines and verifies a company’s processes for implementing data 

protection requirements to ensure it meets accountability standards. ‘Data protection 

specialists from TÜV Trust IT, a wholly owned subsidiary of the TÜV Austria Group, perform 
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an audit as part of the certification process to determine how effectively a company’s data 

protection management system works,’ adds Arno Lippmann. 

Facts & figures 

The x-tention group operates in the DACH region with offices in Austria, Germany and 

Switzerland. Its headquarters are located in the city of Wels in Upper Austria. Its presence 

on the German-speaking healthcare market is bolstered by integic AG in Zurich and Bern 

(Switzerland), soffico GmbH in Augsburg (Germany) and its new Berlin office. After the firm 

it for industries GmbH joined the group at the start of 2018, it now caters for industry 

customers under its own brand. The x-tention group expanded even further in 2018 to 

include FAKTOR D consulting in its portfolio, allowing it to offer consultancy services for 

digitalization and digital transformation projects and strengthening its presence on the 

German market. Herbert Stöger founded x-tention in 2001, and today the company employs 

260 highly skilled staff and supports over 500 customers from the German-speaking region. 

Image description: From left to right: Michael Punz (Director data protection and 

information security), Herbert Stöger (Managing director), Arno Lippmann (Director TÜV 

Trust IT), Wolfgang Pramendorfer (Managing Director x-tention Austria)  
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About x-tention 

The x-tention group provides individual software and service solutions for healthcare and industry. 

The international companies draw on a comprehensive portfolio of services that cover consulting, 

software, implementation, and operations. 

The x-tention group includes the companies x-tention Informationstechnologie GmbH, soffico GmbH, 

InterComponentWare AG, FAKTOR D consulting GmbH, it for industries GmbH and Cloud21 Ltd. The 

group has over 500 skilled employees at offices in Austria, Germany, Switzerland, Thailand, the UK, 

and the US who support more than 900 satisfied customers all over the world. 

Links 

www.x-tention.com/en 
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