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Social media @ x-tention group 

The x-tention group provides individual software and service solutions for healthcare and 
industry. Our international companies x-tention, soffico, ICW, FAKTOR D consulting and it 
for industries offer an extensive portfolio of consulting, software, implementation and 
operation services.  

‘We value respectful interaction with each other and with our customers and partners. 
A foundation of trust and cooperation is our top priority.’ 

We also live out these values on our social media channels. We enjoy the lively exchanges 
there, and intense discussions with our fans and subscribers. The following netiquette rules 
form a framework for dialogue that aims to ensure respectful interaction with each other. 
We feel that fruitful and ongoing discussions can only develop in a spirit of tolerance, 
transparency and openness. 

x-tention social media netiquette 

We do not tolerate 

• Forbidden or illegal content  of any kind 
• Insults 
• Smear campaigns or hate speech, in particular comments that are racist, sexist, 

homophobic, transphobic, xenophobic, extremist, fundamentalist, or that incite 
hatred 

• Calls for violence or threats against people, institutions or companies 
• Pornographic or ambiguous content 
• Infringement of the rights of third parties, such as personal rights or copyright 
• Posts, advertising or spam that violate the T&Cs of the respective platform 

Please do not post... 

• Personal data 
• Comments or links that have nothing to do with the topic of the post 
• Calls to join political campaigns, rallies or demonstrations 
• Repeat posts 

Any questions? 

Our social media team generally reacts within 24 hours during our business hours.  

How do we handle violations? 

Our social media presence is based on interesting topics and dialogue with our followers. 
We are always glad to see our fans and subscribers reach out to us and to each other and 
start discussions.  

However, in social networks such dialogues can become very emotional, unfair or offensive. 
In the case of comments that violate our netiquette, we refer perpetrators to our rules, 
which we have set out in writing in the present document. 
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In the case of violations involving illegal content, we send a personal message referring to 
the above-mentioned points in our netiquette, and delete the comment. We also reserve 
the right to block or ban individual users and to inform the social media platform about the 
incident. 

By following the rules set out above, you can help ensure that the x-tention social media 
channels remain a safe place for respectful interaction. 

We look forward to lots of digital dialogue and discussion. 

The x-tention social media team 

Contact: marketing@x-tention.com 


