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waveware®

The integrated software solution for facility management
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You can choose from an extensive collection of software enhance-
ments to match your preferences and requirements. The modular 
approach means that you only implement the software packages that 
you actually require for your daily work processes.

There are numerous sector and application-specific packages, each of 
which can be tailored to your needs and requirements. These include: 
property management, facility management, area management, error 
message management and maintenance management in facility, 
building and medical technology systems, as well as the maintenance 
of industrial and production plants and lots more. 

Flexible combinations

waveware® is an integrated software solution for computer-aided facility management (CAFM) and 
maintenance that can be tailored to your individual requirements. Its modular structure, featuring as 
many task areas as you need, allows you to tailor the setup of the software to your requirements in fa-
cility management, maintenance, medical technology, materials management and many other areas.

waveware® helps facility management achieve company goals, meet key performance indicator tar-
gets, adhere to laws and regulations, and mitigate or prevent risk scenarios.

x-tention is a system partner of software manufacturer Loy & Hutz, combining decades of experience 
in developing facility management software with the comprehensive expertise of a leading IT solu-
tions provider in the health and social care sector.

waveware®

COMPONENTS 
& PACKAGES
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Overview – how the 
components work together
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waveware® DESIGNER
Design the software interface that suits you. 
You can move fields or create new ones 
with no programming required – simply 
customize the interface using drag and drop.

System
waveware® SYSTEM is the central 
element that controls the interplay 
between enhancement packages, 
database and clients. The system 
contains all tables and functions 
that database programs need.

Enhancement packages
These supplement the system 
packages included in the standard 
waveware® software. With over 60 
enhancement packages to choose 
from, you can select the exact ones 
that you need for your daily work 
processes. 

Optional tools

You can use the interface desig-
ner (waveware® DESIGNER) and 
system-building kit (waveware® 
CONSTRUCTOR) to customize the 
software’s interface and processes.

SYSTEM

CSV

Client types 
waveware® is available in various 
client versions. Whether you want 
to use your PC, laptop or mobile 
devices such as smartphones 
and tablets, we provide the ideal 
platform.

waveware® CONSTRUCTOR
Adjust processes or create completely new 
ones, with no programming required.  
Over 1,600 predefined software modules 
allow you to customize quickly using drag 
and drop functionality.

waveware® FAT
waveware® Windows®  client for installing lo-
cally on PCs and laptops. Even the standard 
version of the software includes numerous 
system functions.

WAVEWARE® WEB
The web client uses HTML5 to take the 
CAFM software online. It is structured 
almost identically to the FAT client so it will 
feel familiar immediately.

WAVEWARE® MOBILE
The MOBILE client allows you to use wave-

ware® easily on smartphones and tablets 
(Android, iOS or Windows) with an app.

WAVEWARE® NETPROCESS
The software displays processes on an 
ASP web interface that has been tailored 
to customer requirements. It is suitable for 
large numbers of users and can be used 
immediately without training.

WAVEWARE® COMPACT
The stripped-back web client makes basic 
waveware® functions and processes easier 
to use for large numbers of users. 



76

Benefits
• Highly flexible 

waveware® guarantees maximum flexibility and cus-
tomization. You can customize both the software 
interface and the software processes.

• Graphical tools 
waveware® uses only graphical tools for developing 
and adjusting the software, which makes it even 
easier to use and simpler to adjust to individual 
wishes and requirements. Dashboards display each 
user’s key evaluations and statistics as visuals so 
they can keep track of their most important key per-
formance indicators.

• Ideal for every kind of client 
Whether you are using a PC, laptop or mobile 
devices such as smartphones and tablets, the wave-
ware® platform is suited to every kind of client.

• Device manager 
waveware® allows hospital operators and healthcare 
institutions to manage their medical technology 
professionally, fulfils all requirements of the German 
Medical Devices Act (MPG) and Medical Device 
Operator Ordinance (MPBetreibV) and allows you to 
enter and evaluate technical, legal (e.g. risk catego-
ries) and economic data for an object.

• Fully integrated solution 
As an SAP partner of many years, x-tention has the 
experience and expertise to handle standardized 
communication between waveware® and the ERP 
system.

• Transfer of existing data

• Compliant with legal requirements 
A unique and user-friendly integrated statistics 
module allows you to query, evaluate and report on 
data in a matter of seconds. That guarantees that 
data is available quickly in the event of an audit.

• Granularity of all data 
All facility management sub-processes are inte-
grated and mapped on a single platform. The sector 
and application-specific packages in addition to the 
modular structure allow you to easily adjust the soft-
ware to your actual needs. This means that you can 
react quickly and easily when business processes 
change or new requirements are added.

• Ticket system for error messages

‘We use waveware® from Loy & Hutz to design 
tailored solutions for maintenance and facility 
management in your organization. waveware®  is 
agile and can be seamlessly integrated into existing 
ERP systems such as SAP, plus you can enhance it 
as you wish. We implement your requirements using 
the waveware® construction kit and/or proprietary 
x-tention developments. With our CAFM there’s no 
such word as can’t.’

Right from the beginning waveware® 
includes numerous functions and 
system applications that help you 
perform your daily tasks.

• Address management

• User rights and roles

• Order management

• Evaluation and analysis

• Back-up and restore functions

• CSV interfaces

• Database

• Data export

• Data import

• Data restrictions

• Document management

• Favourites

• Form generator

• FM basic catalogues

• Validities

• Calendar

• Index card system

• Catalogue system

• Cost catalogues

• List generator

• Simultaneous editing of multiple 
data records

• Multitasking

• Navigator

• Password management

• PDF compatible

• Personnel management

• Quick search

• Service coordinator

• Recurring appointments

• Software architecture

• History

• Zoom

waveware® – standard package

waveware® – enhancement packages

You can use waveware® modular enhancement packages to design and continu-
ally enhance your own individual CAFM software solution.

The software’s modular structure allows you to customize it to meet require-
ments in facility management, maintenance, medical technology, materials 
management and many other areas. You can combine the versatile enhance-
ment packages with each other and enhance them as much as you like, even in 
the live system.
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x-tention.com

x-tention group

How to get in touch
x-tention Informationstechnologie 
AT +43 7242 2155 office@x-tention.at
DE +49 6221 360550 office@x-tention.de
CH +41 43 222 60 22  office@x-tention.ch
UK +44 203 983 9860  office@x-tention.co.uk

soffico
DE +49 821 455 901 00 info@soffico.de

FAKTOR D consulting
DE +49 821 455 9021 00 info@xd-consulting.de

it for industries
AT +43 7242 2155 0 office@itforindustries.at

Cloud21 Limited
UK +44 845 838 8694 info@cloud21.net

Telephone
Mobile
E-mail

+43 7242 2155 6319
+43 664 80009 6319
patrick.pointecker@x-tention.at

Patrick Pointecker
Business Solutions


