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x-tention and TÜV AUSTRIA are new cybersecurity 
service providers for BBG 

• The x-tention GmbH & TÜV AUSTRIA OG joint venture signs a framework 
contract for IT security services with the Austrian Federal Procurement 
Agency (BBG). 

• Together, the two companies provide cybersecurity support for BBG clients. 

• Their focus is on solutions for IT infrastructure checks, organizational 
information security, technical information security and data protection. 

Vienna/Wels, 28 April 2022 – x-tention and TÜV AUSTRIA have signed a framework 

cybersecurity contract with the Austrian Federal Procurement Agency (BBG). The two 

companies have formed a joint venture under the name ARGE x-tention GmbH & TÜV 

Austria OG. Their security experts are now offering an extensive range of services relating 

to information security and data protection to BBG’s clients from all sectors. 

A partnership for greater security 

x-tention and TÜV Austria have been supporting companies and institutions with 

information security and data protection services for many years. Under the umbrella of the 

newly formed joint venture, the two companies are now offering coordinated IT security 

solutions in Austria. ‘TÜV AUSTRIA is our ideal partner for offering BBG clients innovative 

cybersecurity services for all areas of their business,’ says Michael Punz, Head of 

Information Security and Data Protection at the x-tention group. ‘Our many years of 

experience in data protection and information security for the healthcare sector, together 

with TÜV AUSTRIA’s diverse offerings, form the basis for our new bespoke products and 

services.’ 

BBG’s clients have been able to book the joint venture’s new services in the BBG digital 

shop since March. The broad offering includes products and services around IT 

infrastructure checks, organizational information security, technical information security 

and data protection.  ‘This partnership is the best of both worlds for BBG clients,’ adds 

Alexander Zeppelzauer, Authorized Representative and Sales Director Digital Services at 
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TÜV AUSTRIA, and Managing Director of the joint venture on the TÜV AUSTRIA side. ‘We are 

now extending our highly sought-after cybersecurity, data protection and certification 

services by bringing in x-tention’s expertise in health and social care. In the future we’ll work 

together to help new target groups optimize their IT security.’  

Cutting-edge cybersecurity products and expert advice 

The security experts use a tailored security check-up and a basic infrastructure check to 

inspect a company’s IT network and determine its level of security and data protection. The 

specialists use the results to draw up the necessary measures and provide 

recommendations for the operators. For a company’s organizational information security, 

the experts help prepare for ISO 270XX certification, oversee the building of an ISMS, and 

can provide an external CISO to monitor the implementation of all measures if required. 

The joint venture also offers managed services and client services for technical information 

security. Cutting-edge endpoint detection and response options ensure that BBG clients’ 

systems receive the best possible long-term protection against attacks. The team has 

developed a broad array of products and services in data protection and data protection 

management, too. They can provide input during the concept design phase, for instance, by 

coordinating the building of a practice-based data protection management system. With 

GDPR compliance management and a data breach simulation, they optimize data 

protection throughout the client’s infrastructure, while also making processes more 

efficient. 

Image description: Alexander Zeppelzauer, Authorized Representative and Sales Director 

Digital Services at TÜV AUSTRIA, and Michael Punz, Head of Information Security and Data 

Protection for the x-tention group.   
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About x-tention 

The x-tention group provides individual software and service solutions for healthcare and industry. 
Our international companies draw on a comprehensive portfolio of services that cover consulting, 
development, implementation and operations. 

The x-tention group comprises the companies x-tention Informationstechnologie GmbH, soffico 
GmbH, FAKTOR D consulting GmbH, it for industries GmbH and Cloud21 Ltd. With over 600 highly 
trained staff at our locations in Austria, Germany, Switzerland, the UK and the US, we support more 
than 1,000 satisfied clients worldwide. 

 
About the TÜV AUSTRIA Group 

TÜV AUSTRIA is Austria’s only independent monitoring, inspection and certification organization. It is 
active around the world, with over 2,700 staff and offices in 31 countries. The Group’s latest figures 
show that it has a revenue of over EUR 250 million. 

TÜV AUSTRIA Group’s solutions portfolio covers cybersecurity, IoT, robotics and OT security, lift 
technology, plant and printing device security, material testing, training, medical technology, 
electrical engineering, climate protection, Industry 4.0, Production 4.0 and carbon footprint 
evaluations, plus certification for individuals, systems and products. 

Links 

https://x-tention.com/en 

https://www.tuv.at  

 

Press contact: 

Christian Lendle 

Senior Communications Manager 

Telephone: +49 6221 36055 0427 

presse@x-tention.com | x-tention.com 

x-tention group 

 

http://www.x-tention.com/
https://www.tuv.at/
mailto:presse@x-tention.com
http://www.x-tention.com/

